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HealthNet Homecare deliver homecare services for many complex treatments, helping patients who have 
been referred from an NHS Clinic/Hospital to gain access to their medication and treatment. In addition to this, 
HealthNet also provide tailored Clinical solutions to assist Patients in their own home - from training Patients on 
how to take their medication, to checking in at regular intervals to see how their treatment is going.

uniFLOW really helps to control the paper that is found within 
the business. The security of printing via PIN, coupled with 
the savings made in reduced printing has significantly ben-
efited our business during a period of rapid growth.

Terence Siddles, Head of IT
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Customer challenges and requirements
 Previously HealthNet operated a variety of differing branded printers across multiple 

sites. Due to limited device functionality, the inability to get consistent support across 
varying models and high printing costs, Canon were able to propose a consolidated and 
consistent solution covering all sites and requirements.
The aim of this project was to reduce costs, standardize the support and contingency as well 
as implement a reliable solution, which could be managed centrally (or in this case, from 
anywhere). 
The concept of consolidating smaller departmental printers with a larger (but singular) 
offering, reduces costs and toner cartridge inventory.

The solution
 Canon offered uniFLOW, including 

its My Print Anywhere functionality, 
as the leading solution. The concept 
included installing MFP’s in high foot 
traffic locations; equidistant from many 
departments for fairness but also with 
the ability to cope with the high volume 
prints required for key departments (for 
example, Finance). The secure Pin printing 
functionality was a real benefit to business 
operations, keeping Patient information 
safe when required to be on printed 
media.

Benefits
 The revision and consolidation of the printer fleet has ensured that printing, 

scanning, and copying are now available to all employees within HealthNet – without 
adding significant cost.
The PIN Printing maintains a high level of data security within the business, something 
which is highly valued both internally and by HealthNet’s partners as they see this as a 
great benefit.
The My Print Anywhere functionality provides a fantastic benefit as it drastically reduces 
unnecessary and accidental prints as they are queued for release until the user decides 
to print. The resilience built-in by being able to pull the print jobs to any printer when 
required means zero impact from printer downtime.
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Connected devices
• 4x iR ADV C5540i
• iR ADV DX C5840i
• 2x iR ADV C356i
• 3x MF428x
• 12x LBP312x
• LBP654Cx 

Software solution
• uniFLOW 2018
• Secure Printing (My Print Anywhere 

at any time)


